~ UBND TINHQUANG NGAI CONG HOA XA HQI CHUNGHIA VIET NAM
SO KHOAHQC VA CONG NGHE Poc 1ap - Turdo - Hanh phic

Sé: 472 |SKHCN-BCVT&CPS Quang Ngai, ngay 27thang 7 nam 2025

VIV tap trung ra soat, nang cap, dau tu
mot s6 noi dung trong tam vé ha tang ky
thuat va tng dung CNTT, chuyén d6i sb

dap tmg yéu cau chuyén doi so lién
thong, dong b6 phuc vu mo h|nh chinh
quyén dia phwong 02 cap

Kinh gtri: UBND cac x4a, phuong, dac khu

Thuc hién Vin ban s6 31/TB-UBND ngay 16/7/2025 caa Uy ban nhan dan
tinh vé viéc Két luan cua Chu tich Uy ban nhan dén tinh tai phién hop Uy ban nhan
dan tinh thuong ky thang 6 ndm 2025 danh gia tinh hinh thyc hién nhiém vy phat
trien kinh té - xa hoi, qudc phong, an ninh thang 6 va 6 thang dau nam 2025 va
nhiém vu, giai phap 6 thang cudi nam 2025.

Nham tiép tuc phat huy vai trd quan trong cua ha ting CNTT dép ¢ng yéu
cau Chuyén doi sé trong tinh hinh méi, dam bao cbng tac van hanh Trung tam
Phuc vu hanh chinh cong cap xa phai hoat dong théng suét, hiéu qua, kip thoi giai
quyet thu tuc hanh chinh cho nguoi dan, doanh nghi¢p; S¢ Khoa hoc va Cong nghé
dé nghi UBND cac xa, phuong, dac khu tap trung ra soat, nang Cap, dau tu mot s6
noi dung trong tam vé ha tang ky thuat va tng dung CNTT, chuyén doi s6, cu thé:

1. Pwong truyén Internet

Panh gia hién trang, xac dinh téc do duong truyén hién tai va nhu cau st
dung cua don vi.

Pam bao duong truyén on dinh, téc d6 cao va bao mat (do truc tiép tai dia
chi: https://speedtest.vn/ ).

May tinh phuc vu tiép nhan, tra két qua giai quyét thu tuc hanh chinh nén sir
dung hé thong mang c6 day 6n dinh, han ché sir dung wifi.

Cung cap wifi mién phi cho nguoi dan dén lién hé giai quyét tha tuc hanh
chinh.

2. Hé théng may mac, thiét bi tai Trung tdm Phuc vu Hanh chinh cong

Tham khéo céc giai phap hé thong lay so thi tu tw dong phi hop véi quy mo
va yéu cau cua dia phuong.

_ Lap dat c4c thiét bi nhu may 1ay s0, man hinh hién thi, hé thong am thanh,
phan mém quan ly (néu can thiét co thé thué cac don vi tu van, gidm sat, thi cong
cé uy tin trén dia ban tinh).

Tham khdo cac Phy luc kém theo Quyér dinh s6 2133/0P-BTTTT ngay
05/12/2024 cua B Théng tin ya Truyen thdng ve dinh muc kir)h te - ky thuat hoat
dong hwong dan, tiep nhdn, so hda ho so, tra ket qua giai quyet thu tuc hanh chinh
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tal b, co quan ngang bo, dia phuong do doanh nghiép cung ung dich vu buu
chinh cbng ich thuc hién).

Huéng dan can bo st dung hé thong, dam bao quy trinh 1ay sé va tiép nhan
hd so dién ra sudn sé.

Céc dia phuong c6 thé tham khao Hé théng phan mém dat lich hen online
giai quyét TTHC! (do Trung tdm Chuyén déi sé va Poi méi sang tgo tinh trién
khai) ¢ cip x& vé&i nhiéu chic nang thong minh nhu: dat lich giai quyét TTHC
online qua web, app dién thoai, kiosk, hé théng con cho phép in phiéu hen, xem
thong tin tinh trang ho so, chi tiét vé lich hen, xac thuc ngudi dung qua OTP, va
tiép nhan thdng tin 1o goi qua loa chuyén dung,... tai dia chi: https://nuian.vn/tin-
tuc/186/1112/he-thong-xep-hang-tu-dong-va-dat-lich-giai-quyet-thu-tuc-hanh-
chinh-cap-xa

3. Cau hinh may tinh

Ra soét thay méi nhing may tinh da i, lac hau, mua sam, thay thé may moi
(nghién cizu Quyer dinh so 15/2025/0b-TTg ngay 14/6/2025 cua Thu twé'ng,Chinh
phd quy dinh tiéu chudn, dinh mizc stz dung may moc, thiét bi; tham khdo cau hinh
dé xuat):

- Bé vi xa ly: Core i5 thé hé 13 hodc twong dirong.

- Bo nho trong: 16 GB.

- O cirng: 512 GB SSD.

- Hé diéu hanh: Windows 11 Home.

- Man hink: 21.5” (dong bé véi hang san xudt may).

Pam bao may tinh dugc cai dat cap nhat (update hé diéu hanh) cac ban véa
bao mat mai nhat, c6 cac phan mém vén phong, trinh duyét web va cac phan mém
can thiét khac.

Cau hinh bao mat: Cai dat phan mém diét virus, twong lira, cau hinh cac thiét
lap bao mat d€ bao dam an toan, an ninh mang (tham khdo van ban so 151/CAT-
ANM ngay 03/7/2025 cua Cdng an tinh vé viéc tiep tuc trien khai mét so giai phap
bdo dam an toan thong tin mgng tinh Qudng Ngéi (ma)).

4. Thiét bj h§ tre Hi nghi truc tuyén

Xac dinh nhu cau: Can xéc dinh s6 lugng phong hop, s6 luong nguoi tham
gia, va cac tinh nang can thiét (chia sé man hinh, ghi &m, ghi hinh...).

Lua chon th‘iét bi: Chon céc thiét bi phi hop quy mé nhu camera, micro, loa,
man hinh, phan mém HNTH.

Tham khdo Quyer dinh so 444/0P-BKHCN ngay 04/4/2025 cua Bg Khoa
hoc va Cong ngh¢ ve bg tiéu chi yéu cau ky thuat toi thieu phan meém hop truc
tuyen.

5. Kinh phi thuc hién

1 Pén nay d4 trién khai c6 higu qua tai mot s6 don vi nhu phudng Tra Cau, cac xa: Nghia Hanh, Tu Nghia, Mo Cay
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UBND céc x4, phuong, dac khu phai wu tién bd tri kinh phi cho céng tac
nang cap ha tang ky thuat va ung dung CNTT, chuyén doi s6 phuc vu mé hinh
chinh quyén dia phuong 02 cap? va thuc hién cac nhiém vu trong tm vé Chuyén
d6i s6 (Hwdng dan chi tiét tai Cong van sé6 3233/BKHCN-KHTC ngay 18/7/2025
cia Bé Khoa hoc va Cong nghé vé viéc Huréng dan xay dung ké hoach va dir todn
ngan sach KH,CN, DPMST&CDS nam 2026).

Pé nghi cac don vi, dia phuwong quan tdm trién khai thuc hién./.

Noi nhan:

- Nhu trén;

- UBND tinh (b4o c&o);

- S Tai chinh;

- Bang iy UBND cép x4 (dé biét chi dao);

- S6 KH&CN: Gb, PGD, cac phong, don vi;
- Luu: VT, BCVT&CDS.

Nguyén Tan Liém

2 B4 trf it nhat 3% tong chi ngan sach hing nam cho phat trién khoa hoc, cdng nghé, d6i mai séng tao, chuyén doi s6
qudc gia va ting dan theo yéu cau phat trién; thuc hién theo quan diém chi dao cua Nghi quyét s6 57-NQ/TW cua
Bo6 Chinh tri ngay 22/12/2024 va Ké hoach sé 02-KH/BCDDTWW ngay 19/6/2025 cia Ban Chi dao Trung uwong vé
thiic ddy chuyén dbi sé lién thong, ddng bd, nhanh, hiéu qua dap wng yéu cu sip xép té chirc bo may cua hé thong
chinh tri
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