_ UBND TINH QUANG NGAI CONG HOA XA HOQI CHU NGHIA VIET NAM
SO KHOA HQOC VA CONG NGHE Péc lap - Tw do - Hanh phic
$6:528 /SKHCN-THC Qudng Ngdi, ngay 29 thang 7 nam 2025
V/v trién khai thyc hién Quy ché
phoi hop quan Iy Nha nude vé bao vé
quyén loi nguoi ti€u dung trén dia ban
tinh Quang Ngai

Kinh gtri: Cac phong, don vi thugc S&

Pé thyc hién c6 hiéu qua Quyét dinh sd 17/2025/QP-UBND ngay
21/7/2025 cua Uy ban nhan dan tinh Quang Ngai ban hanh Quy ché phdi hop
quan 1y Nha nudc vé bao vé quyén loi ngudi tiéu dung trén dia ban tinh Quang
Ngai, Giam doc S¢ Khoa hoc va Coéng nghé yéu cau CaC phong, don vi thudc So,
can ctr chirc nang, nhiém vu duoc giao va yéu cau vé cong tac bao vé quyén loi
nguoi tidu dung duoc néu tai Quy ché, tham muu thuc hién cic nhiém vy sau:

1. Xay dung va trién khai cac chuong trinh tuyén truyén, gido duc, phd
bién chinh sach phap luat vé bao vé quyén loi nguoi tiéu dung bang nhiéu hinh
thire (trén cac phuong tién thong tin dai chung, Cong Thong tin dién tr ctia S
Khoa hoc va Cong ngh¢, cac an pham thong tin cua S¢&, cac hdi nghi/tap huan do
S& to chi, ...); thong tin vé chat luong hang héa, dich vu va canh bao vé nguy
co gdy mét an toan cho nguoi tiéu ding.

2. Kiém tra, giam sat hoat dong san xuét, kinh doanh cua cac t6 chic, ca
nhan trén dia ban tinh c6 lién quan dén linh vuc quan 1y cta cac phong thudc So;
kip thoi phat hién, ngin chin cac hanh vi xdm pham quyén loi, sttc khoe, giy
thiét hai cho nguoi ti€u dung; xu 1y kip thoi, nghi€ém minh cac hanh vi vi pham
quyén loi ctia nguoi tiéu dung theo quy dinh.

3. Cong tac giai quyét khiéu, t6 céo, kién nghi, phan anh va yéu cau cia
nguoi tiéu dung theo quy dinh cia Luat Bao vé quyén 1gi nguoi ti€éu dung va cac
quy dinh cia phép lut hién hanh vé bao vé€ quyen lgi nguoi ti€u dung.

4. Tiép nhén va xu ly theo tham quyén ddi voi hanh vi vi pham quy dinh
vé bao vé quyén loi nguoi tiéu dung do cac co quan, don vi, dia phuong chuyén
dén thudc chirc nang, nhiém vy cua S& Khoa hoc va Cong nghé.

5. Cong b danh sach td chirc, ca nhan vi pham quyén loi ngudi tiéu dung;
cac san pham, hang hoa dich vu trong linh vuc duoc phan cong quan 1y khong
an toan hoac c¢6 kha nang anh huong to61 suc khde, tinh mang, tai san cua nguoi
tiéu dung trén Coéng Théng tin dién tir ciia S& Khoa hoc va Cong nghé; dong
thoi, phdi hop thong tin canh bao dén cac s¢, nganh cé lién quan.

6. Thuong xuyén theo doi, ra soat nhiing quy dinh khong phu hop véi tinh
hinh thuc te trong cong tac bao vé quyén loi nguoi tiéu dung, kip thoi dé xuat,
kién nghi cp tham quyén (thong qua S& Coéng Thuong) stra doi, bd sung, diéu
chinh nham dam bao quy dinh cta phap luat.
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7. Pinh ky (truée ngay 05/12 hang ndm) hodc dot xuat (khi cé yéu cau)
bao céo két qua thyuc hién cho So Khoa hoc va Cong nghé (qua Phong Quan 1y
Tiéu chuan Po ludng Chat lugng) dé tong hop, bao cao Uy ban nhan dan tinh
(qua S¢ Cong Thuong).

Dé nghi cac phong, don vi nghiém tic thuc hién./. ~

Noi nhén: GIAM POC
- Nhu trén; N\

- GD, c4ac PGD S¢;
- Luu: VT, TDC.

~
A

guyén Tan Liém
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