UBND TINH QUANG NGAI CONG HOA XA HQI CHUNGHIA VIET NAM

SO KHOA HQC VA CONG NGHE Dic 1ap - Tu do - Hanh phuc
Sb: 10588KHCN-BCVT&CPS Qudng Ngdi, ngay 25thang 8 nam 2025

V/v dam bao thong tin lién lac, an
toan, an ninh trong cung mg dich vu
buu chinh, vién thong dip nghi Lé&
02/9/2025

Kinh giri: Cac doanh nghiép buu chinh, vién thong trén dia ban tinh

Nhim ting cudng cong tac dam bao an toan, an ninh thong tin trong linh
vuc buu chinh, vién thong dip L& Quéc khanh 02/9/2025; S& Khoa hoc va Cong
nghé dé nghi cac doanh nghiép buu chinh, vién thong trén dia ban tinh thyuc hién
mot s6 ndi dung sau:

I. P6i véi cac doanh nghiép vién thong!

1. Tang cudng cic phuong an dam bao thong tin lién lac; xay dung ké
hoach cu thé; bo tri can by, cong churc, vién chic, nguodi lao dong truc dé dam
bao thong tin lién lac trong ky nghi L¢.

2. Trién khai cac giai phap bao dam an toan mang ludi; bao dam thong tin
lién lac thong sudt phuc vu nhu cau thong tin cila co quan nha nudc, t6 chuc,
doanh nghi¢p va ngudi dan trong dip nghi Le.

3. Xay dung ké hoach mé rong dung luong duong truyén, bang thong két
ndi, dam bao khong bi nghén mang tai cac thdi diém c6 luong thué bao truy cap
16m.

4. Tang cuong b tri xe BTS luu dong tai cac khu vuc tap trung déng ngudi
(quang truong, cong vién, khu vui choi...) nham kip thoi bo sung luu lugng phat
sinh, bao dam thong tin lién lac thong sudt, dap ung ti da nhu cau cua nguoi st
dung dich vu vién thong.

5. Chuan bi san sang phuong an xir 1y su ¢, ung ctru thong tin, hd trg 13n
nhau gitta cdc doanh nghi¢p trén cung dia ban khi can thiét (roaming, chia sé, sw
dung chung ha tang...) nham dap ung kip thoi nhu cau phat sinh vé dich vu vién
thong.

6. Phdi hop voi cac co quan lién quan dé phat hién, ngén chan kip thoi cac
hanh vi lgi dung mang vién thong va Internet nham phat tan thong tin trai phap
luat, 1ay lan virus, tin cong cac cong/trang thong tin dién tu. Chu dong hd tro,
huéng dan, canh bao ngudi sir dung dich vu vé cac hanh vi lra dao trén khong
gian mang.

1 VNPT Quéng Ngii; VNPT Kon Tum; Viettel Quang Ngii; MobiFone Quang Ngii;
MobiFone Kon Tum.



7. Pam bao an ninh, an toan, phong chéng chay nd tai co quan, don vi
trong dip nghi Lé. San sang cac phuong an dam bao thong tin lién lac phuc vu
cong tac phong chong thién tai, tim ki€m ctru nan khi ¢6 tinh huéng dot xuat.

8. Trong trudng hop can hd trg dé xtr 1y su cd, tmg ciru théng tin dé nghi
lién hé véi Cuc Vién thong, Bo Khoa hoc va Cong nghé (qua dau méi chuyén
vién Nguyé~n Thanh Ha theo sé dién thoai 0967202838 hodc dia chi email:
nguyenthanh_ha@vnta.gov.vn).

I1. Poi véi cac doanh nghiép buu chinh?

1. Trién khai dong bd cac giai phap ting cudng nang luc mang ludi, nhan
luc, co s& khai thac, phuong tién van chuyén; bdo dam an toan, an ninh hang
hoa; kip thoi luu thoat buu giri, khong dé xay ra that lac, o dong, mat mat gay
khiéu nai. B4 tri nhan lyc truc chim soc khach hang 24/24; kiém soat chit ché
hoat dong khai thac; t6 chirc tng truc phong chéng chay nd, dich bénh; dam bao
cung tng dich vu buu chinh an toan, lién tuc, thong sudt.

2. Tuan thu nghi€ém cac quy dinh phdp luat, hudéng da:m‘ cua co quan quan
1y nha nudc va cac quy trinh k¥ thuat, bién phap nghiép vu vé bao dam an toan,
an ninh trong cung tng dich vu buu chinh.

3. Cung cip day du thong tin cho nguoi st dung dich vu vé danh muc vat
pham, hang hoa cam guri, diéu kién cung tng dich vu buu chinh va cac quy dinh
lién quan.

4. Tang cuong kiém soat, soi chiéu ndi dung buu guri trude khi chép nhan.
Truong hgp phat hién dau hiéu nghi van buu gui chira v khi, vat liéu nd, tién
chat no, tién, tai san lién quan “danh sach den” vé to chirc khiing bb dang tai trén
Cong thong tin dién tir B6 Cong an (https://bocongan.gov.vn/tintuc/cong-bo-danh-
sach-to-chuc-ca-nhan-lien-quan-den-khung-bo-tai-tro-khungbo-t26111.html),trao do6i
ngay voi Cuc An ninh néi dia, B Cong an - s6 15 Tran Binh Trong, Hoan
Kiém, Ha Noi dé duoc huéng dan xt 1y theo quy dinh cua phap luat (ddu moi
lién hé: dong chi Trung té Nguyén Ba Téan, Cuc An ninh néi dia, dién thoai:
0904476727).

Pé nghi cac doanh nghiép trién khai thuc hién./.

Noit; nhgn: KT. GIAM bOC
- Nhu trén; A A A

- B6 KH&CN (béao céo); PHO GIAM DOC
- UBND tinh (bao cao);

- Lanh dao So;

- Van phong Sé;

- Trung tdam CBS&PMST;
- Luu: VT, BCVT&CDS.

Nguyén Trong TAm

2 Buu dién tinh; Buu chinh Viettel Quang Ngi.
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