UBND TINH QUANG NGAI CONG HOA XA HQI CHU NGHIA VIET NAM

SO KHOA HQC VA CONG NGHE Doc Iap— Tu do— Hanh phiic
S6: 1110SKHCN-BCVT&CPS Quang Ngai, ngay 27thang 8 nam 2025

V/v d& nghi phdi hop tra 10, giai dap
kién nghi, phan anh cua cong dan

Kinh gtr:
- S& Noi vu;
- Cong an tinh;
- Cong ty cd phan Cap thoat nudc va Xay dung Quang Ngai;
- Trung tdm Chuyén d6i s6 va P6i méi sang tao tinh.

So Khoa hoc va Cong ngh¢ da tiép nhan cac phan anh, kién nghi cua cong dan
lién quan dén kho khin, vudng maéc, rao can, cling nhu cac sang kién, giai phap dé
xuat vé quy dinh cua phap luat, co ché, chinh sach, quy trinh va tha tuc hanh chinh
dé dot pha phat trién khoa hoc, cong ngh¢, d6i moi sang tao va chuyén d6i s6 quéc
gia (KH, CN, BMST va CDBSQG) cua ca nhan, t6 chirc thong qua He thong thong
tin tiép nhan, xtr 1y phan anh, kién nghi, sang kién, giai phap dé dot pha phat trién
KH, CN, PMST va CPSQG; S¢ Khoa hoc va Cong nghé dé nghi cac co quan, don
vi lién quan phdi hop tra 101, giai dap kién nghi, phan dnh cia Nguoi dan theo Phu
luc dinh kem.

Pé nghi cac co quan, don vi tra loi, giai dap kién nghi, phan anh cua cong dan
bang vin ban va giri vé So Khoa hoc va Cong ngh¢ chdm nhit truwée 17 gio 00 ngay

28/8/2025 (thir Niam) dé tong hop phan héi, tra 161 cho Ngudi dan trén Hé thong cua
Vin phong Trung wong Dang trién khail.

S¢ Khoa hoc va Cong nghé dé nghi cac co quan, don vi phdi hop, thuc hién./.

Noi nhgn: KT. GIAM POC
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- Lanh dao S¢;

- S6 KH&CN: VP S¢, Phong QLKH&DMST;
- Luu: VT, BCVT&CDS.

Nguyen Quéc Huy Hoang

1 Cong van sb 16196-CV/VPTW ngay 22/7/2025 ctia Van phong Trung wong Déng



NGHI, SANG KIEN, GIAI PHAP BE PQT PHA PHAT TRIEN KHOA HOC,
CONG NGHE, POI MOI SANG TAO VA CHUYEN POI SO QUOC GIA
(Kem theo Cong van sé6 1110SKHCN-BCVT&CBS ngay 27 /8/2025

cia So Khoa hoc va Cong nghé)

Co quan chu

Loai : | tritra 1o
Cau | Kkién Noi dung phan anh kién nghi, sang kién Y
. giai dap kién
nghi .
nghi
Dt li¢u: Phan quyen cap nhat dir liéu dén cu
toan xi va dugc xuat dir liéu vé dan sb, tré em,
nguoi lao dong... phuc vu cong tac quan ly
theo do1 vé dan s, tré em, ngudi lao dong. ..
. Cac phan mém molisa ncc, btxh chua dugc
Phan huéng dan, phan quyén theo 2 cap gy kho
. anlri, Een khan gham tré trong thuc hién chiPh sach Vé S6 No1 vy
st co ché chinh sach: Chua hudéng dan xa trong
viéc thuc hién chi, quan ly cllinh sach ncc va
btxh Van ban chua hudéng dan kip thoi trong
thuc hién chinh sach nhu chinh sach theo nghi
dinh 176/2025/ND-CP.
Tang cuong nguon luc dé phat trién ha tang so,
nhu du tu nang cap hé thdng mang noi bo dam
, bao an toan, an ninh thong tin, dap img nhu cau | S& Khoa hoc
Sang . : NP A
.« ... | cong viéc chuyén mon va phuc vu nguoi dan, | va Cong nghé
2 | kién, giai .
hép nang cap trang thiét bi, may tinh, may in, may (Phong
P Scan phuc vu cong tac tiép nhan, giai quyét tha | BCVT&CDS)
tuc hanh chinh, cing céc diém phat wifi cong
cOng tai cac nha van hoa thon.
Phan, Pé nghi cac cap, cac nganh thuc hién tot viéc
3 | anh, kién snl P> & : ' "~ | Cong an tinh

nghi

bao mat thong tin ¢4 nhan cuia nguoi st dung




Loai
kién
nghi

Noi dung phan anh kién nghi, sang kién

Co quan chu
tri tra 101,
giai dap kién
nghi

Sang
kién, giai
phap

- Tang cudng thuc hién cong tac chuyén doi sb
theo timg muc ti€u, nhiém vy, trong tam 1a viéc
xay dung chinh quyén sé dugc trién khai dong
bo; thuc hién nghiém tac quy trinh tlep nhan va
xat 1y vian ban trén moéi truong so.
- Tang cuong hién dai hoa trong giai quyét thu
tuc hanh chinh; tip trung huéng dan ngudi dan
cai dat va st dung dich vu cong truc tuyén
trong viéc giai quyét thu tuc hanh chinh.

Gidi phap:

- Quan tdm ngudn luc dé phat trién ha tang so,
nhu dau tu nang cp hé thong mang ndi bo dam
bao an toan thong tin, dap tng nhu cau cong
viéc, nang cap trang thiét bi, may tinh, may in,
may Scan phuc vu cong tic tiép nhan, giai
quyét thu tuc hanh chinh.

- Tang cudng tuyén truyén, huéng dan nguoi
dan, doanh nghi¢p st dung dich vu cong truc
tuyén va giao tiép voi co quan nha nudc qua
mang.

- Huy dong su vao cudc cua ca hé¢ théng chinh
tri, da dang hoa cong tac tuyén truyen trén hé
thong truyén thanh cta xa, thon dén ting cum
dan cu, tai cac 1op tap huén, cac hoi nghi truc
tiép, truc tuyén va qua trén nén tang mang xa
hoi, nhu: zalo, facebook, trang thong tin di¢n
tu...

- Tap huan nang cao kién thuc, k¥ ning sir dung
cong nghé, cac phan mém, ung dung trong
cong tac hanh chinh nha nudce cho ddi ngti can
bd, cong chirc cap xi dam bao yéu cau thuc
hién nhiém vu.

S& Khoa hoc
va Cong nghé
(Phong QLKH

&DMST)

Phan
anh, kién
nghi

Pé nghi cip tham quyén xem xét cung cip hé
théng nudc sach trong sinh hoat tai dia ban T
1, phuong Nghia Chéanh (cii), nay la phuong
Cam Thanh, tinh Quang Ngai

Cong ty cb
phan Cap
thoat nudc va
Xay dung
Quéang Ngai




Co quan chu

Loai tri tra loi
Cau | Kkién Noi dung phén 4nh kién nghi, sing kién cxe xg o
. j : giai dap kién
nghi .
nghi
Phan : 42 Chog e
6 | anh, kién | Mot s6 thon thude xa Ba To con viing 10m. (Ph c‘%ngg '
nghi BCVT&CDS)
Séng r X ~ A e N - X A
7 | kién, giai Hp:ofng d'fl}‘l ndp ho so tryc tuyén bang tiéng | Trung tdm
’ Kinh va tiéng Hre CDS&DMST

phap
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