UBND TINH QUANG NGAI CONG HOA XA HQI CHU NGHIA VIET NAM

SO KHOA HQC VA CONG NGHE Déc 1ap - Tu do - Hanh phuc
S6: 39 /KH-SKHCN Qudang Ngdi, ngay 3/ thang 3 nam 2026
KE HOACH

Té chirec Khoa dao tao “Xay dung, ap dung, duy tri, cai tién Hé thong
quén 1y chét lwong theo Tiéu chuin quéc gia TCVN 1SO 9001:2015”

T6 chuc thuc hién Quyét dinh sb 36/QD-SKHCN ngay 09/02/2026 cua
Giam ddc S Khoa hoc va Cong nghé ban hanh Ké hoach hanh dong va Chuong
trinh cong tac ndm 2026 cua S¢ Khoa hoc va Cong nghé vé thyc hién nhiém vu
va giai phap chi yéu thyc hién Ké hoach phat trién kinh té - xd hoi va Chuong
trinh cong tac nam 2026 cua UBND tinh Quang Ngai;

So Khoa hoc va Cong ngh¢ xay dung ké hoach t6 chirc Khoa dao tao “Xay
dung, ap dung, duy tri, cai tién Hé thong quan 1y chit luong theo Tiéu chuan
quoc gia TCVN ISO 9001:2015” v61 cac ndi dung sau:

I. Muc dich, yéu cau
1. Muc dich

Trang bi kién thirc, k¥ ning xay dung, ap dung, duy tri, cai tién Hé thong
quan 1y chat lugng theo Tiéu chuan quéc gia TCVN ISO 9001:2015 (HTQLCL)
cho cong chirc phu trach cong tac ISO hanh chinh cong tai cac co quan hanh
chinh nha nudc trén dia ban tinh.

2. Yéu cau

Bam sat thyc tién va quy dinh caa Quyét dinh sé 19/2014/QD-TTg ngay
05/3/2014 cta Thu tuéng Chinh phi vé viée ap dung Hé thng quan 1y chat
luong theo Tiéu chuin qudc gia TCVN ISO 9001:2008 vao hoat dong ciia cac
CO quan, td chire thudc hé théng hanh chinh nha nudc; Ké hoach “Ap dung H¢
thong quan 1y chat lugng theo Tiéu chuan qudc gia TCVN ISO 9001:2015 vao
hoat dong ctia cac co quan, to chic thudc hé théng hanh chinh nha nudc” cua
tinh Quang Ngii (cii) va tinh Kon Tum (cii)! dé to chtrc thuc hién dam bao chat
luong, hi¢u qua.

1 (1) Quyét dinh sé 474/QD-UBND ngay 10/7/2020 ciia UBND tinh Kon Tum (cii) phé duyét Ké hoach
“4p dung HTQLCL theo Tiéu chuan qudc gia TCVN ISO 9001:2015 vao hoat dong ciia céc co quan, t chirc
thuoc hé thdng HCNN tinh Kon Tum giai doan 2021 — 2030”; (2) Quyét dinh s6 832/QD-UBND ngay 29/5/2015
ctia UBND tinh Quang Ngi (cii) vé viéc ban hanh K& hoach thyc hién Quyét dinh sb 19/2014/QD-TTg trén dia
ban tinh; (3) Quyét dinh sé 903/QD-UBND ngay 07/6/2018 ciia UBND tinh Quang Ngii (cii) ban hanh Ké
hoach trién khai ap dung HTQLCL theo TCVN ISO 9001:2015 vao hoat dong cia UBND cac xa, phudng, thi
trin trén dja ban tinh; (4) Quyét dinh s6 599/QD-UBND ngay 26/4/2019 ctia UBND tinh Quang Ngai (cti) ban
hanh K& hoach trién khai xdy dung chuyen d6i, 4p dung HTQLCL theo TCVN ISO 9001:2015 vao hoat dong
cua cac CQHC tinh; (5) Quyet dinh s6 971/QD-UBND ngay 03/7/2020 cua UBND tinh Qudng Ngii (cii) stra
ddi, bd sung, didu chinh K& hoach trién khai xiy dung chuyen dbi, 4ap dung HTQLCL theo TCVN ISO
9001:2015 vao hoat dong ctia cac CQHC ban hanh kém theo Quyét dinh s6 599/QD-UBND ngay 26/4/2019.



I1. N¢i dung

1. Tén khoéa dao tao: “Xay dung, ap dung, duy tri, cai tién Hé théng quan
1y chat lugng theo Tiéu chuan quoc gia TCVN ISO 9001:2015 tai co quan hanh
chinh nha nudc”.

2. Thanh phén tham gia

Cong churc phy trach cong tac ISO hanh chinh cong tai cac co quan hanh
chinh nha nudc trén dia ban tinh (tinh va xa, phuong, dac khu), so6 luong khoang
200 nguoi, chia lam 02 16p:

- Lép 1: Cac co quan hanh chinh nha nudc ¢ tru sé tai khu vuc phia BDong
tinh Quang Ngai.

- Lop 2: Cac co quan hanh chinh nha nudc c6 tru sé tai khu vuc phia Tay
tinh Quang Ngai.

3. Thoi gian, dia diém:
- Thoi gian: 02 ngay/16p.
- Pia diém:

+ Lép 1: Phuong Cam Thanh, tinh Quang Ngii, t6 chic tir ngay
13/4/2026 — 14/4/2026.

+ Lép 2: Phuong Kon Tum, tinh Quang Ngai, t6 chirc tir ngay 16/4/2026
— 17/4/2026.

4. Pon vi phoi hop té chirc dao tao

Cong ty TNHH tu van chat lugng qudc té (Pia chi: S6 490, dudng Nguyén
Khoai, T6 01, Phuong Vinh Hung, Tp. Ha No1)

5. Noi dung dao tao

- Khai quat chung: Cai cach hanh chinh va quan 1y chéat luong, ISO 9001
voi1 dich vy hanh chinh cong.

- Cac diéu khoan cua TCVN ISO 9001:2015; huong dan xay dyng, ap
dung, duy tri, cai tién HTQLCL theo TCVN ISO 9001:2015 vao hoat dong ctua
co quan hanh chinh nha nudc.

- B tai liéu theo M6 hinh khung HTQLCL theo TCVN ISO 9001:2015.

- Huéng din danh gia ndi b, xem xét ctia Lanh dao vé HTQLCL theo
TCVN ISO 9001:2015.

- Huéng dan t6 chic hop xem xét Lanh dao vé HTQLCL theo TCVN ISO
9001:2015.

- Cac bai tap tinh hudng va thyuc hanh ap dung.
I11. Kinh phi thye hién

- Tong kinh phi dy kién 1a: 122.000.000 dong (Mgt tram hai muoi hai triéu
dong).
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- Nguén kinh phi thyc hién theo Quyét dinh s6 264/QD-SKHCN ngay
23/12/2025 cua Giam d6c S¢ Khoa hoc va Cong nghé tinh Quang Ngii vé viéc
giao dy toan va nhiém vu thu chi ngin sach nha nudec ndm 2026 cho Van phong
S¢ va cac don vi st dung ngan sach truc thude cua S& Khoa hoc va Cong nghé.

IV. T6 chirc thue hién
1. Phong Quain 1y Tiéu chuin Po luwong Chit lwong

Chu tri tham muu trién khai thuc hién Ké hoach nay voi cac nhi€ém vu cu
thé nhu sau:

- Chuan bi Hoi trudng, may chiéu, &m thanh, &nh séang.
- Chuan bi ndi dung, tai liéu, gidy moi, lién hé bao céo vién, tiép don.
- T chure thuc hién theo chuong trinh dao tao.

- Phéi hop Trung tdm Chuyén ddi sé va Doi méi sang tao thuc hién cong
tac thong tin tuyén truyén vé Khoa dao tao.

2. Van phong S¢&

- Phéi hop v0i Phong Quan ly Tiéu chuan Po luong Chat luong trong cong
tac phat hanh giay moi.

- Tham muu b tri kinh phi dé t6 chtrc Khoa dao tao theo dtng quy dinh.

3. Trung tdm Chuyén ddi so6 va Poi méi sang tao

Phdi hop Phong Quan 1y Tiéu chuan Po ludng Chat luong trong cong tac
thong tin, tuyén truyen vé Khoa dao tao.

Trén day la Ké hoach t6 chirc Khoa dao tao “Xay dung, ap dung, duy tri,
cai tién Hé théng quan 1y chat luong theo Tleu chuan quoc gia TCVN ISO
9001:2015 tai co quan hanh chinh nha nudc”. Yéu cau cac phong, don vi lién
quan trién khai thyc hién Ké hoach dam bao chét luong, hiéu qua./.

Not nhan: KT. GIAM POC
- Giam doc (b/c);

PGD (Thoan o/1); __PHO GIAM BOC
- Trung tam CDS&DMST;

- Vian phong So¢;

- Luu: VT, TDC.
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