NOI QUY

v Khoa hoc va Céng nghé
: - %NWGH QUyjit dinh 50155QB SKHCN ngay 23/9/2025

.4 0C S i‘ i&70a hoc va Cong nghé tinh Quang Ngai)

L. POl VOI CONG DAN DEN KHIEU NAI, TO CAO, KIEN NGHI,
PHAN ANH
1. Xuét trinh gidy to tuy than, gidy ay quyen hoic céc gidy to hop phap khac

theo quy dinh; tuan thu huéng dan caa ngudi tiép cong dan va ngudi lam nhiém vy
tai dia diém tiép cong dan.

2. Khoéng duoc loi dung quyén khiéu nai, té cdo, kién nghi, phan anh dé
Xuyén tac, vu khdng, kich dong, gay rdi trat tu hoic c6 hanh vi can tro viéc thuc
hién nhiém vu, de doa, hanh hung, ling ma, x(ic pham cac déng chi 1anh dao Pang,
Nha nuéc, 1anh dao tinh, co quan, to chic, ca nhan va ngudi thuc hién nhiém vu tai
dia diém tiép cong dan.

3. Khéng duoc mang vii khi, hung khi, chat gay chay no, chat gay nghién,
khau hiéu, bang ron, nhitng vat cong kénh, dong vat vao dia diém tiép cong dan.

4. C6 thai @6 dung muc, tén trong ngudi tiép cong dan.

5. Cong dan dugc tiép theo thu ty, trinh tu nguoi q‘én trude, dang ky trudc
duoc tiép trudec. Khong dugc can thiép, du nghe viéc khicu nai, to cao, kién nghi,
phan anh cua nguoi kKhac.

6. Trinh bay cu thé, trung thuc vu viéc, néu rd yéu cau va cung cap thong tin,
tai liéu lién quan dén noi dung khiéu nai, t6 céo, kién nghi, phan anh.

7. Truong hop nhidu nguoi dén khiéu nai, to céo, kién nghi, phan anh vé
cung mot noi dung thi phai cir dai dién dé trinh bay noi dung khiéu nai, t6 cao, kién
nghi, phan anh.

8. Giit gin vé sinh, khang tu y di chuyén hogc 1am hu hong tai san cua dia
diém tiep cong dan.
IL. POI VOINGUOI TIEP CONG DAN

1. Khi tiép nguoi dén khiéu nai, to c4o, kién nghi, phan anh (goi tat 1a cong
dan), nguoi tiep cong dan phai dam bao trang phuc dugc quy dinh; deo thé cong
chuc, vién chirc hoac phu hiéu theo quy dinh.

2. Yéu cau ngudi dén khiéu nai, to cdo, kién nghi, phan anh néu r6 ho tén,
dia chi hoac xuat trinh giay to tuy than, glay uy quyen (truong hop dugc ty quyén);
c6 don hoac trinh bay rd rang n6i dung khleu nai, t6 cdo, kién nghi, phan anh; cung
cap thong tin, tia lidu can thiét cho viéc tiép nhan, thy ly vu viéc.

3. Co thai do dung muyc, ton trong Cong dan, ling nghe, ghi chép day du,
chinh xé&c noi dung cong dan dén khiéu nai, té céo, kién nghi, phan anh.
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4. Gidi thich, huong dan cong dan chap hanh phéap luat va ket luan, quyét
dinh giai quyet da c6 hi¢u lyc phap luat cua co quan c6 tham quyén; hudng dan
cong dan dén ding co quan hodc ngudi c6 tham quyeén giai quyét.

5. Trong pham vi trach nhiém truc '[Ie,p xu 1y hodc phan loai, chuyén don,
trinh nguoi o tham quyen xu ly khicu nai, t6 cao, kien nghi, phan anh; thong bao
két qua xur ly khiéu nai, t6 cao, kién nghi, phan anh cho céng dan.

6. Yéu cau cong dan vi pham Noi quy tiép cong dan cham dit hanh vi vi
pham; trong trueong hop can thict, 1ap bién ban vé viéc vi pham va yéu cau co quan
chuc nang xur 1y theo quy dinh caa phap luat.

7. Giir bi mat ho tén, dia chi, bat tich va thong tin c& nhan khac cta nguoi to
cao, trur trurong hop nguoi to cdo ¢ yéu cau khac.

III. CAC TRUONG HQP TU CHOI TIEP CONG DAN

1. Cong dan khong chap hanh Noi quy va huéng dan caa nguoi tiép cong
dan.

2. COng déan trong tinh trang khong lam cha dugc hanh vi cta ban than, hoac
s dung chat kich thich, cong dan da dugc co quan c6 tham quyén xac dinh 1a
ngudi mac bénh tam than hay mot bénh khac 1dam mat kha ning nhan thac va han
ché nang Iuc hanh vi dan sy theo quy dinh cua phéap luat.

3. Nguoi khiéu nai, t6 céo, kién nghi vé vu viéc da gial quyét dung chinh
sach, phap luat, duoc co quan Nha nudc ¢6 tham quyen ra soat, thdng béo bang van
ban va di duoc tiép, giai thich, huéng dan nhung van ¢ tinh khiéu nai, té cao, kién
nghi kéo dai;

4. Nguoi ¢d hanh vi gdy mat trat tu, can tro, de doa, x(c pham lanh dao
Pang, Nha nudc va cac co quan, to chirc, don vi, ngudi tiép cong dan, ngudi thi
hanh cdng vu tai dia diém tiép cong dan.

5. Loi dung quyen khiéu nai, t6 cdo, kién nghi, phan anh dé 16i kéo, xi duc,
kich dong nguoi khac nham gay roi, xuyén tac chu truong, duong 10i, chinh sach,
phap luat cia Bang va Nha nudc, quyén, loi ich hop phép cua to chac va cong dan.

6. Nguoi khong xuat trinh dugc gidy to tly than. Doi voi nguoi dai dién,
nguoi duoc uy quyén, luat su hoac trg gilp vién phap ly khéng xuat trinh duoc gidy
to tuy than, giay gisi thiéu, gidy ay quyén, thé luat su, thé trg gidp vién phap ly
hoac gidy to khac chitng minh viéc dai dién, iy quyén hop phap theo quy dinh tai
Piéu 6 Thong tu s6 04/2021/TT-TTCP ngay 01/10/2021 cia Téng Thanh tra Chinh
pht vé Quy dinh quy trinh tiép cong dan.

7. Nhirng treong hop khac theo quy dinh cua phap luat./.
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